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TO: Kimberly D. Nguyen 

COMPANY: USPTO, GAU 2876 

FROM: Lowell Anderson 

OUR REF: GESTN-001A YOURREF: 10/090,120 

FAX NO.: 703-872-9306 
NO. OF PAGES INCLUDING THIS COVER SHEET 3 

IF YOU DO NOT RECEIVE ALL OF THE PAGES OF THIS FAX OR IF THEY ARE 

ILLEGIBLE, PLEASE CALL LISA LI AT (949) 855-1246. 

MESSAGE: 

Attached is the Interview Agenda per your request. 




THE DOCUMENTS ACCOMPANYING THiS FACSIMILE TRANSMISSION CONTAIN INFORMATION FROM THE LAW FIRM OF STETINA BRUNDA 
GARRED & BRUCKER WHICH tS CONFIDENTIAL AND/OR LEGALLY PRIVILEGED. THE INFORMATION IS INTENDED ONLY FOR THE USE OF THE 
INDIMDUAL OR ENTITY NAMED ON THIS TRANSMISSION SHEET. IP NOT IN THE HANDS OF THE INTENDED REClPIENT(Sj. ANY DISCLOSURE, 
COPYING. DISTRIBUTION OR THE TAKING OF ANY ACTION \N RELIANCE ON THE CONTENTS OF THIS TELECOPIED INFORMATION IS 
STRICTLY PROHIBrTED. IF YOU HAVE RECEIVED THIS FACSIMILE IN ERROR. PLEASE NOTIFY US BY TELEPHONE IMMEDIATELY SO THAT WE 
CAN ARRANGE FOR THE RETURN OF THE ORIGINAL DOCUMENTS TO US AT NO COST TO YOU. 

* ADMITTED TO FLORIDA AMD D C. m ONLY 
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INTERVIEW AGENDA 

In response to the request for an Interview Agenda as a condition for conducting 
phone interview on April 8, 2004 (1 1 :30 Eastern Time) , I submit the following: 

1. Independent Claim 1, (and claims dependent thereon) 

Claim 1 defines "bar code, wherein the bar code identifies the customer." 

Agenda Item I: whether Fig. 3, Col. 5, lines 56- Col. 6, line 9 of Kadaba, which 
is cited by the Examiner, discloses a barcode 30 that identifies the customer so as to 
support a §102 rejection. 

Applicant contends the cited portion of Kadaba refers to Fig. 3 to describe 
checking in items using a personal digital assistant (PDA) in one of very two different 
ways. The first way uses a wand to scan a barcode 30 on the item. The second way 
downloads tracking information into the PDA from a driver's portable data acquisition 
device such as a DIAD. It is only the data downloaded fiom the DIAD device that can 
include the identity of the intended recipient, not the barcode. There thus sees no 
disclosure that Kadaba uses barcode to include the claimed information. 

The Applicant wants to understand the Examiner's view on how the cited text 
supports the § 102 rejection. 

2. Independent Claim 5 & claims dependent thereon 

Claim 5 defines "updating the customer's order and return history." 

Agenda Item 2: Whether Hauser, Figs. 1-6, abstract, col. 2, lines 9-38, col. 3, 
lines 43-Col. 6, line 1 7, updates the customers return history as cited by the Examiner. 

The Applicant believes all the cited portion shows is that the customer's account 
is credited for the returned merchandise. That is not the same as updating the return 
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history of the customer. See Specification at 11, Hues 10-18; page 12, lines 1-5 and 21- 
25, page 14, lines 10-18. 

The Applicant wants to better understand the Examiner's interrelation of the 
cited portions of Hauser and how they support the claim rejection. 

Agenda Item 3: Whether Markman Figs. 1-6, CoL 5, lines 62-CoL 6, line 40, 
Col. 8, lines 63 - CoL 9, line 1 9, disclose tracking a customer order history. 

The Applicant believes Markman tracks the items of laundry submitted for 
cleaning with each transaction and deletes the removable tracking number and reuses it 
once the items are returned to the customer. There is no tracking of laundry beyond each 
separate transaction* 

The Applicant wants to better understand the Examiner's view of the cited 
portions of Markman. 

Agenda Item 4: Markman describes a laundry tracking system and Hauser 
describes a system in which store merchandise is returned to a central location for 
disposal 

The Applicant wants to better understand what basis, in the record, is relied on for 
the motivation to combine these two references. It seems to the Applicant that no one is 
going to turn their dry cleaning (Markman) in to a clearing house (Hauser) so the 
references are not combinable without using hindsight 



By: __ 

Lowell Anderson 
Registration No. 30,990 
75 Enterprise, Suite 250 
Aliso Viejo, California 92656 
Tel: (949)855-1246 
Fax: (949) 855-6371 
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